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Mangweeis a subsidiary of Virtual Space is a company that provides Information Technology (IT) 
products and services, web development, digital marketing, Customized solutions for all 
educational institutions and many more.
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Who we are
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Our Values

Humility

Trust

Honesty
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Company Structure

SHAREHOLDERS

BOARD OF 
DIRECTORS

MANAGEMENT



The MangweeBoard is chaired by Mr Muyunda Mukela who is also the current president of the 
MazabukaChamber of Commerce and Industry, advisor for Zambia for Spear Capital. 

He has also served as Chief Executive Office for ZCCM Investments Holdings Plc, Managing 
Director of Zamteland Director of Finance and Corporate Services at the Zambia Wild Life 
Authority to mention a few companies and organisationshe has worked for.

His board members are as follows;

1. Mr. HapengaM Kabeta: CEO ZICA

2. Prof Chisepo J JMphaisha: Dean School of Business Studies, Zambian Open University

3. Mr Gideon Mule

4. Dr. Victor Siamudaala: Former Executive Director KAZA, TFCA

5. Mr Leonard C Mayaka: Lecture School of Business Studies, Zambian Open University
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MangweeBoard of Directors
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Financial Inclusion Progression

59.3% 
2015

80% by 
2022

33.7% 
2006



ÇPayment systems offer a safe and efficient way to transfer money in the economy.

ÇThey help reduce the usage of cash (notes and coins) in the settlement of financial 
transactions

ÇThey help reduce costs of running businesses

ÇThey help reduce cash leaks in the economy 
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Importance of Payment systems 



Is a safeand secureelectronicwallet service,availablein manyparts of
Zambiathrough a network of outlets and agents. We enableour users
store, send and receivemoney using their computer or mobile phone
anytime and anywhere. Simple financial transactions like person to
person money transfers can be done on the platform. Our aim is to
servicemobilecustomerswho do not havebankaccounts.
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What is MangweeMoney Transfer?



At the moment Mangweeusersare able to transfer money from one
Mangweeaccount to another. Theycan receivemoney transfers from
familyandfriendswho sendusingthe Mangweemoneytransferservice.
Userscan also savemoney in their Mangweeaccountwhich they can
withdraw from any Mangweeoutlet countrywide. Userswill soon be
able to buy things in partner shopsor online through our mangwee
onlinemall. Userswill alsopaybills,andtop-up mobileairtime.
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What can users do with Mangwee



Mangweeregistration is very easy. All you have to do is visit your local Mangwee
ŀƎŜƴǘ ǿƛǘƘ ŀ ŦƻǊƳ ƻŦ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴΣ ǎǳŎƘ ŀǎ ŀ ǾŀƭƛŘ ǇŀǎǎǇƻǊǘΣ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ƻǊ bw/Φ 
Your account will then be setup in a few minutes. An SMS confirmation will be sent 
your mobile phone as soon as your account is set up and ready for use. Account 
registration can also be done online www.mangwee.com. Note that all accounts 
registered online shall be inactive until submitted documents are verified.
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How to get a MangweeAccount

http://www.mangwee.com/


A manned retail outlet that provides the following;

ÅFacilitates and provides Money Transfer services

ÅAn entity of individual authorisedby MangweePayments to provide Mangweeservices to the 
public

MangweePayment Business ςAgent Training Manual © 2017
mangwee@virtualspaci.com 

Who is a MangweeAgent



o You become a Mangweeambassador

o Earn extra income/revenue stream

o Increased sales due to increased foot traffic in agent outlets (Those with shops)

o You will help us to grow our network which will help guarantees Volumes

o Earn a commission on each customer deposit

o Earn commission on each customer withdrawal

o Earn commission on each transfer you process 

NB: All Commission is ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǇŀƛŘ ǘƻ ǘƘŜ ŀƎŜƴǘΩǎ ŀŎŎƻǳƴǘ ƻƴ ǘƘŜ ǇƭŀǘŦƻǊƳΦ
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Why Become An Agent



ÇConduct customer registration on the Mangweeplatform

ÇFacilitate user transfer of funds from one account to the other

ÇEducate customers on Mangweeproducts and services

ÇProvide cash-in (deposits) & cash-out (withdrawal) transactions
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Roles of An Agent



ÇPerform user to user transfers                                                     

Ç Can receive money from other users                               

Ç Will soon be able to pay bills, buy Airtime etc
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Mangweeaccount functionalities



Ç!ƎŜƴǘΩǎ ƳŀȄƛƳǳƳ ōŀƭŀƴŎŜ ŀƴŘ ǘǊŀƴǎŀŎǘƛƻƴ ƭƛƳƛǘ ŀǊŜ ƳǳŎƘ ƘƛƎƘŜǊ ǘƘŀƴ ŎǳǎǘƻƳŜǊΩǎ

ÇAgents cannot do an Agent to Agent transaction but can deposit, withdraw on behalf of users

ÇFor security reasons, agents cannot receive money from another agent

ÇAgents cannot make business payments on behalf of customers

ÇAgent accounts are created by MangweeAdministrators to serve customers 

Ç¦ǎŜǊǎΩ Mangweeaccounts are created by agents using a computer or phones
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Agent Account vs. Customer Account



Wehavetwo typesof Agents;

SuperAgents: Thiscanbe an individualor entity with their own trading
place and trading tools. Their commissionsare usually higher than
agentsascanbeseenfrom the commissionschedulein this document.

Agents: Are individualswho work from outlets operatedby Mangwee.
Mangwee payment BusinessSystemprovides them with a booth to
operate from and an internet enabled smart phone or computer for
transaction processing. Their commissionsare lower as compared to
superagents.
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AGENT TYPES



All Super Agents must meet the following requirements;

Must have their own safe and secure trading place

Basic computer knowledge 

Must have an Internet enabled smart phone or computer

National Registration Card or Valid Passport

Minimum operational capital of K2,500
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SUPER AGENT REQUIREMENTS



All Agents must meet the following requirements;

Must be 18 years and older

Basic computer knowledge 

National Registration Card or Valid Passport
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AGENT REQUIREMENTS



ÇVisit any StanbicBank branch countrywide

ÇDeposit your transaction funds/float in the following account;

Account number: 9130000970569

Account Name: Virtual Space Limited

Branch: Lusaka Main Branch

ÇAs soon as your deposit hits our bank account, your Mangweeaccount will be credited with 
the amount equivalent to the one you have deposited in the StanbicBank Account. 

ÇFor payment support call +260955553768 or email mangweecash@virtualspaci.com

All transaction funds/Float, must be deposited in the Mangweetrustee account given above.
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FUNDING YOUR MANGWEE ACCOUNT

mailto:mangweecash@virtualspaci.com


Once your registration as an agent has been confirmed, you can login to the platform using the 
your system generated login name or registered mobile phone number, with a given password. 
Below is the login interface.

Note that the mobile number format must

Be +260977123456. Any other mobile

Phone number format will give you an invalid

Login error.
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Logging into the MangweePlatform
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Agent Menu
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Customer/User Menu



ÁLogin to your agent 

account. 

ÁClick on Brokering .

ÁThen click register 

member.

ÁEnter all details and 

tick assign password.

ÁThen click any of the 

submit buttons.
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Registering a User



ÇLog into your Mangweeagent account with your username and password.

ÇClick account on the left menu

ÇSelect member payment and this 

window will appear. 

ÇEnter the name or NRC of the recipient

ÇEnter the amount you want to send 

which must include the sending fee

ÇEnter the details of the sender then 

click submit.
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How to send Money
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How to send Money cont
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How to send Money cont
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How to send Money cont


